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First Impressions 

Exterior:
Is the parking lot free of litter and in good repair?

Is the building purpose built as a child care centre? 
Is the building attractive from the outside?  
Ie.  window coverings / flowerbeds maintained etc. 
Is any visible fencing from the parking lot in good repair with closed gates? 

Interior
Do you get a good feeling when you enter the centre? 

Is the lobby area warm and inviting / neat and tidy / free of clutter? 
Is there a Guest Book available for signing and is there useful information 
displayed for families? Ie. Parent Information Board   
Is there a clean smell or aroma of food cooking? 

Were you greeted by office management? 
Are the Teacher’s Years Of Service displayed? 
***Ask about staff retention (Ie, What is the staff turnover like?)***  
Common Areas 
Are the hallways and common areas attractive and appealing to children? 
Are there attractive bulletin boards outside each classroom with specific and 
current information for families (Eg: this week’s lesson plan)? 
Is there information displayed outside the classroom about the teachers in the 
room? (All About Me) 
Is there a gym area for large motor activities? 

Is the flooring clean and in good repair? 

Kitchen / Meals: 
Are the meals prepared on site? 

Is the Cook wearing an apron and hair covering? 
Are the menus for this week and next week posted on a bulletin board outside 
the kitchen area?  
Is there additional nutritional information for parents on the cook’s bulletin 
board? **** Ask if they meet the Canada Food Guide requirements**** 
Is there a breakfast-like morning snack, lunch and an afternoon snack provided 
daily? 
Classrooms: 
Is the classroom inviting, attractive and appealing to children?  

Are the decorations seasonal and/or related to the weekly theme? 

Are the teachers: caring and responsive / interacting with the children? 

Choosing Childcare Checklist



Are the children engaged in challenging and stimulating activities? 
Is the atmosphere happy and busy? Eg. music playing  / children playing in the 
Discovery Areas / table activities set up ~ or ~ children participating in a large 
group activity  
Is there a cubby area for children to house their coats and personal belongings? 

Can children get to the outside play yard from their classroom? 
Is the classroom broken down into a variety of learning centres? (Eg. Creative 
Art, Home Living Centre, Construction, Library Language etc.   
Infant Rooms: Are all bottles labeled with the children’s names? Is there an 
individual crib for every infant and a separate rest area?
Toddler / Twos: Does the centre offer a toilet training program that involves 
parents?
Three Year Olds: Is there an educational learning program for three year 
olds?
JK or SK Classrooms: Is there an educational program offered over and 
above the weekly lesson plan and theme? Is there a home reading program? 
Are phonics and math emphasized in daily activities? 
**** ask to see the program materials****
Health and Safety 
Is the centre Licensed?  ****ask to see a copy of the license**** 

Is there a safety plan in place, in the event of an emergency? 
Are children adequately supervised? 
****ask what the teacher to child ratios are for each age group**** 
Are the Teachers trained in CPR?  

Does the centre have a Health and Safety committee? 

What are the procedures for who is allowed to pick up a child? 

Are all outdoor play areas fenced in and monitored? 

Are there individual play yards for different ages? 

Director / Assistant Director  
Was the Director professional and well informed? 

Was she knowledgeable and thorough during the tour? 

Did she take the time to address your questions and comments? 

Did you feel comfortable with her answers? 

Communication 
Are you allowed to visit the centre at any time (within reason)? 
Is there daily, weekly and monthly written communication Eg: My Day door 
notes, Baby Biz, Toddler Talents, Happenings Calendar etc.? 
Does the centre provide you with Developmental Records / Parent Teacher 
Conferences at least twice a year? 
Does the centre have annual Parent Surveys? 

Were you given a Tour Package after your centre tour? 

Miscellaneous  
Is the centre open all year (excluding only Statutory holidays)? 
Does the centre have a Referral Program where you can earn free tuition or 
discounts?
Is the tuition due on a weekly, monthly or annual basis? 
Will you receive a yearly tax receipt for income tax purposes so that you can 
take advantage of the tax credit for child care expenses? 


